
  
 

 

 

WHO TO CALL 
for Neighbors in Need 

Partners for HOME is committed to 
ensuring community stakeholders 

remain informed and empowered to 
help our neighbors in need. 

If you know of a neighbor in need in 
the City of Atlanta, use this 
document to identify help. 

 

www.partnersforhome.org 

  

 

Call 211 for the United Way of Greater Atlanta Helpline 

Call 211 for information that connects people to essential health and human services 
resources. Available Monday through Friday from 8 a.m. to 7 p.m. 

Call 311 for the Policing Alternatives and Diversion Initiative 

Call 311 for non-emergency assistance related to mental health, substance use or extreme 
poverty within the City of Atlanta. A response team may be dispatched to the area to provide 
assistance. Monday through Friday from 7 a.m. to 7 p.m. 

Call 800-415-7225 for the Georgia Crisis and Access Line 

Call 800-415-7225 for people experiencing challenges with mental health, drugs, alcohol or 
developmental disabilities. A response team may be dispatched to the area if needed.  
24 hours a day / 7 days a week 

Call 404-215-6600 for Coordinated Entry through Gateway Center  

Call 404-215-6600 for people experiencing homelessness who need to get assessed for 
housing via the Coordinated Entry System. Coordinated Entry is a streamlined way to assess 
and connect people to a housing intervention. Monday through Friday from 9 a.m. to 4 p.m. 

Call 470-842-0043 for Outreach Services through Step Up on Second 

Call 470-842-0043 for an outreach worker to connect with a person experiencing 
homelessness. This team is in the area twice per week and provides housing assessments and 
connections to homeless resources. Monday through Friday from 9 a.m. to 4 p.m. 

Call 911 for Emergency Assistance 

Call 911 for criminal, medical and property emergencies that require response from a police 
officer, EMT or firefighter. A response team will be dispatched to the area to provide 
assistance. 24 hours a day / 7 days a week 

Call 911 for the Grady Mobile Psychiatric Unit 7170 Team  

Call 911 for someone having a severe mental health crisis that is at risk to themselves or 
others. Ask for the Grady 7170 Mobile Psychiatric Team. A response team may be dispatched 
to the area if available. Monday through Saturday from 10 a.m. to 10 p.m. 

 



Shelters and Homeless Services 
*Has shelter beds that can be reserved through the Coordinated Entry  
 

Atlanta Harm Reduction 
404-817-9994 
(Counseling, Clean Needles) 

Atlanta Mission/Shepherd’s Inn  
404-367-2493 
(Men Shelter) 

Atlanta Recovery Center  
404-577-3352 
(Men Shelter/Substance Abuse) 

Calvary Refuge 
404-361-5309 
(Women, Children Shelter) 

Chris180 
404-486-9034 
(Youth 18-24, Drop In, Housing 
Assessments) 

City of Refuge  
404-564-7764 
(Women, Children Shelter) 

Crossroads Ministries 
404-873-7654 
(Daily Meals, ID Services) 

Covenant House 
404-589-9619 
(Youth 18-24 Shelter) 

Donna Center 
770-558-9490 
(Single Women, Children Shelter) 

Evolution/Gateway Center* 
404-215-6600 
(Coordinated Entry, Men Shelter) 
 

Feminist Women’s Health  
404-728-7900 
(Medical, Women, LGBTQIA+) 

Fulton County 
404-613-1005 
(Youth 18-24 Services) 

Hope Atlanta 
404-880-3488 
(Travel Assistance, HIV+ Housing) 

Intown Collaborative  
404-590-6959 
(Food Pantry, Street Outreach) 

Lost n’ Found Youth 
678-886-3556 
(Youth 18-24 Shelter, LGBTQIA+) 

Lutheran Church  
404-874-8664 
(Daily Meals, Food Pantry) 

Mercy Care Atlanta 
404-843-8600 
(Medical, Dental and Behavioral, COVID-
19 Tests/Vaccines) 

My Sister's House 
404-588-4007 
(Single Women, Children Shelter) 

Nicholas House 
404-622-0793 
(Families, Men, Teenage Boys Shelter) 

Our House 
404-522-6056 
(Families w/Infants Shelter) 

 

PADV 
404-873-1766 
(Domestic Violence, Shelter) 

Safehouse Outreach 
404-523-2221 
(Daily Meals) 

Solomon’s Temple 
678-448-8182 
(Women, Children Shelter) 

Stand Up for Kids 
888-365-4543 
(Youth 18-24 Outreach) 

The Salvation Army*  
404-486-2701 
(Families, Men,Teenage Boys Shelter) 

Trans Housing Atlanta 
404-458-7948 
(Transgender Outreach, Shelter) 

Trinity Methodist Church* 
404-659-6236 
(Single Women, Families Shelter) 

Veterans Resource Center 
404-321-6111 
(Veteran’s Housing/Shelter) 

Zaban Paradies 
404-872-2915 
(Adult Couples Shelter-Winter)  

 

 

 

 

DID YOU KNOW? 
Partners for HOME uses Housing First, an evidenced based practice and 
philosophy that does not mandate people experiencing homelessness meet 
sobriety, treatment compliance, employment or income for housing.   

We believe housing is a human right and that housing is the foundation by 
which a person does anything else. 

 


